Our Community’s Commitment to Your Safety
Heritage Community of Kalamazoo is dedicated to taking every precaution to ensure the
safety and security of all residents, guests and employees of our community. Nothing is
more important to us than the health and comfort of everyone who steps through our
doors while they enjoy a vibrant and upscale lifestyle. Now, as we plan for the months
and years ahead, we look forward to a renewed energy and focus on the future.
Heritage Community of Kalamazoo continues to follow the recommended guidance from the
Centers for Disease Prevention and Control (CDC), the Centers for Medicare and Medicaid
Services (CMS), and the Michigan Department of Health and Human Services (MDHHS).
Our care team, led by Medical Director Dr. Nicoara Oprescu, is working with the Kalamazoo
County Health and Community Services and the Michigan Department of Health and Human
Services (MDHHS) to continually assess our protocols and offer guidance.
When you move to Heritage Community of Kalamazoo, you become part of a network of
individuals committed to every aspect of your health and safety. Whether it’s ensuring access to
delicious, nutritious meals, activities that keep you physically and socially stimulated, or
additional health care should it be needed, all of it is available to you right here. Having a
dedicated team of professionals, friends and neighbors that is there to support you and make sure
all of your needs are being met is a priceless advantage to living in a community like ours.
It’s time for all of us — from our independent living residents to those in our assisted living and
memory care centers — to start enjoying the social freedom and camaraderie that are the
hallmarks of our community. We thank and applaud all of our Heritage employees for their
expert care and unwavering commitment to our residents. We appreciate the families who have
entrusted us with their loved ones’ care and continue to encourage us. We are embracing our
mission and will do everything possible to keep our residents safe and healthy.
Thank you for your support of Heritage Community of Kalamazoo and our high standards in
care. Please do not hesitate to contact us with any questions.

